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Vision

When the federal government announced
Home Repair Resource Center's

HUD spending cuts last spring, HRRC
innovative programs learned that our primary funding source,
successfully address ‘ Community Development Block Grant
the housing cha.llenges funds, would be cut $60,000. As a result,

of Cleveland HEIghtS.aljd we lost our full-time instructor. Faced with
support the community’s this daunting situation, our staff turned
rich d_|ver3|ty. Aste = Jp <oaBR B V/'eo W2 40000 - this challenge into an opportunity to
premier resource for our homes Letter from the Director strengthen our programs and involve more
and rt_eS|dents, HRBC is a respected people as volunteers. Professionals with
and vital organization whose expertise in plumbing, electricity, masonry,
creative approaches to preserving carpentry, wood floors, insulation and
housing serve as a national weatherization have stepped up to teach

]r:_mde! for oltr)jeri) personal lifestyle to the current workshops that instruct homeowners how
irst-ring suburbs. ‘ economy or making choices regarding  to do home repairs. The volunteers have
- . been enthusiastic about their experience
local, state or national issues, we ) ) )
‘ ‘ ) ] at HRRC, just as in the founding years
often pause to evaluate what is most of the organization. We are back to our

important in our lives. At Home Repair roots, where the community is personally
i i . . . involved i k.
Mission Resource Center, that journey is taking " O o0 " 0T WO

us back to the roots of our mission. Other programs are going through

Home Repair Resource Center transitions, as well. We are examining how

we deliver all our services and how we

Whether we are adjusting our

maintains and Strengthens the houses In1970,asma|lgroup of concerned can give more people a role in carrying
members of Forest Hill Church, out our mission. If Home Repair Resource
Of Cleveland He|ghts to Support the Presbyterian, gathered to assess the Center is to remain an important resource —
. . ] i needs of Cleveland Heights and discuss keeping our neighborhoods viable and
commun Ityrs ric h d ive rS|ty. whether a church committed to open healthy for years to come —we must find

housing and racial harmony could do ways to update our technology, stretch our
anything to meet those needs. Both the resources and become more efficient. That
church and the city were dealing with is our challenge for the future.
l’ .7 fear, anger and fright. The fear most often
named was deteriorating neighborhoods With your help, Home Repair Resource
’ ’ and housing values. Out of that discussion ~ Center can meet that challenge. HRRC
was born a small nonprofit, FHC Housing will continue to mature, to change and to

Corporation —which subsequently became  reinvent itself, working for a diverse and
Home Repair Resource Center. stable community for the next 40 years.

Forty years later, our community is still
grappling with fear, anger and fright
around similar issues —the impact of

“I’m so lL'I.Ck'Y to have found a vacant properties and declining housing
X values. Just as in our early years, Home
passionate person to help me Repair Resource Center board members Kathryn Lad

Executive Director
seek to address these challenges, as we

find alternatives in helplng continue our mission to keep the houses
my fa_m]_]_y stay in our home.” of Cleveland Heights in good repair.
(Foreclosure client)

December 2011



Improving
Environments

A young family recently purchased a home.
It was everything they had dreamed of — until
the rainy season came. Every time it rained,
they had a flood in their basement, where
the children’s play area was located. Soon
after came the black mold. The parents were
very concerned for their children’s health,

but were uncertain about their options.
After watching HRRC's videos and meeting
with several contractors, they decided
that the best remedy would be basement
waterproofing. Through HRRC's Financial
Assistance Program they were able to
secure a no-interest loan that made the
project more affordable. Now their children
have a safe environment in which to play.

¥ . 'before after

IR @ -1 “Without HRRC I would be
i sitting in my cold house using
my oven for heat. Now I have
a working boiler and I am
warm and worry free.”

(Financial Assistance client)




Cultivating

Skllls

Since he joined Project Repair earlier

this year, a new homeowner has attended
HRRC'’s hands-on repair classes almost
weekly, to learn about the maintenance
needs of his house. And, he has put what
he learned to work. Borrowing equipment
from HRRC's tool loan, he has been able to
level several sidewalk blocks, insulate his
basement ceiling, repair window sash cords
and screening and clean the gutters on his
house and garage. He is already making a

list for next spring’s projects.

“HRRC’s Home Buyer Education
Classes are fun, interactive and provide
practical, easy to use information for
home buyers. The most important
piece of information that helped me was
learning negotiating strategies, which
definitely saved me money. Thanks.”

v (Home Buyer Class attendee) . : _
4 ‘ : . | 5

.




Home ¥R in the Heights

The mission of Home in the
Heights is all about sustainable
homes and neighborhoods, as
we transform vacant, foreclosed
properties into “like new” homes

that are assets to the community.

Home in the Heights, a subsidiary of Home
Repair Resource Center, purchases foreclosed
and deteriorated homes and undertakes a
complete renovation, including new kitchens,
bathrooms and numerous other improvements.
Construction utilizes green technology,
high-quality materials and superb finish detail to
match neighborhood and community standards.

To date, Home in the Heights has renovated
homes on Westover, Edison, and Berkeley
Roads in our city. All three renovations featured

high-quality workmanship, outstanding features,

energy efficiency and low maintenance costs —
all in addition to Home in the Heights’ exclusive
one-year unconditional warranty.

Future projects will be undertaken as deemed
feasible by HRRC.

Stabilizing

Nelghb

A couple had purchased a house when they
decided to start their family, but their financial
situation changed when the wife was laid off
for several months before she was able to land
another job. Since they had depended on both
incomes to manage their household bills, the
layoff had severely impacted their financial
situation. Through court mediation they met
one of HRRC's Foreclosure Counselors, who
worked with them to help save their home.
Although it took several months, they were ahle
to secure a modification with new terms that
would keep this family in their home and help
them move forward in a positive way.

“I would like to thank you for
being a resource to me and
the community in general.

I really enjoyed the renovation
fair you put on. Excellent.”
(Remodeling Fair attendee)




Roots that Strengthen

Our Community

Program Highlights

Home Repair Resource Center has a long history of helping the people — and houses —
of Cleveland Heights. Since 1971, we have empowered and enabled homeowners to
accomplish do-it-yourself and contracted repairs to their homes. We have assisted in
financing repairs with HUD-funded grants, and the payback record for the high-risk bank

loans we have guaranteed is exceptional. To help homeowners do their own projects,
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234 households :
accomplished more than

$510,500 in home repairs |
(all programs)

]

41 households borrowed for
home repairs through HRRC's
Financial Assistance Programs .

HRRC guaranteed 27 high-risk loans, allowing completion
of essential repairs and access to conventional credit to
homeowners who would otherwise be subject to costly

fees and sub-prime lending rates =

200

200 households were served by HRRC's
financial education and counseling program,
which helps participants improve their
budgeting and money management skills
and gives prospective home buyers a better
understanding of the home buying process

304

304 households participated
in Project Repair’s hands-on
workshops, tool loans and
consultations

372

372 households were
provided with foreclosure
counseling and intervention

we have provided home repair classes and tool loans. Our Resource
Library is used by residents to research repairs and identify contractors
who do high-quality work. More recently, we have expanded our efforts
in financial education and counseling, including foreclosure intervention,
and in purchasing and rehabilitating vacant and deteriorated properties.

Overall, more than 1,200

' residents benefited from

# budget counseling, repair

\ advice, help and information

15th

The 15th annual Community Home
Remodeling Fair was held in
cooperation with the Cleveland

1 2 Heights Housing Preservation Office

12 women heads of house
graduated from HRRC's
“Home How-To" program




HRRC'’s programs offer the tools, training, education, advice

and modest financial assistance that empower and enable
homeowners to maintain the older housing of our community.

Program Goals

PIOViding TOO]_S 1. To guarantee bank loans for homeowners

who need assistance in qualifying for

; ) financing and to provide financial help to
Home Repair Resource Center Services homeowners of low and moderate income,

so that homes are repaired in a timely and

. appropriate manner.
Help with ¢ loan guarantees for homeowners who can afford a monthly pprop i
Borrowing payment but cannot qualify for bank financing
for Repairs « grants and deferred payments to reduce the amount a 2. To provide tools, instruction and

low- and moderate-income (LMI) homeowner must finance

Help with * hands-on repair classes
DIY Repairs ¢ tool loan (for LMI homeowners)
¢ information on tools and materials

other resources that will enable
homeowners to repair and maintain
their homes economically.

e basic repair course for women heads of house

. . 3. To promote community
Educational e how-to videos and handouts

} _ _ _ _ recognition of the need
Resources e advice and information on contracting repairs el | E— to preserve, maintain and
¢ specifications for contracted repairs (can serve as a upgrade the City's older
contract addendum) housing, so that it remains

""""""""""""""""""""""""""" competitive.
Financial e individual financial counseling on budgeting, managing debt,

Empowerment maintaining credit and financing options (including refinancing
or home purchase)

e interactive workshop series providing financial and
home buyer education

. To strengthen the financial
management skills of residents,
so they will be able to understand

Foreclosure * individual financial counseling to explore homeowners’ options ! . budgeting and credit, borrow funds

Intervention & at various stages of the foreclosure process and keep them in } to purchase and/or maintain a home

Prevention their homes if possible and serve as responsible members
* interactive classes on foreclosure prevention and of the community.

understanding refinancing .

5. To combat the impact of seriously

deteriorated foreclosed properties
by purchase/renovation projects that

: § demonstrate both quality rehabilitation

» ''Thanks so much for having and updated design.

this class and helpmg us all 6. To address forces that negatively

realize our pOtGIlti?:ll' " impact maintenance of our City's
: housing stock, through education,

(Home How-To participant) advocacy and programming.



Perspectives from the Past and Present

Alex Pesta * Board President

“It's protecting the value of our community,” Alex Pesta responded
when asked what evoked his passion for HRRC. “Home Repair Resource
Center connects people with resources they wouldn't have normally.”

But, he acknowledges, HRRC faces challenges in carrying out that work. “Our biggest
challenge is finances, trying to do more with less. We need to be more efficient while
remaining true to our mission.” The current economic situation, in his view, is especially
difficult. “Our economy provides less to nonprofits like HRRC, but there is a greater need
that we are asked to meet,” he explained.

Alex believes that HRRC has several strengths that will help it survive. “Nobody knows
Cleveland Heights, especially the housing stock, as well as our organization. And, we
have an involved Board that is willing to meet those challenges, willing to look closely at

ourselves and protect the values of the organization.” The most important thing, he asserts,

is “making sure our mission isn‘t compromised, even though we have less resources.”

“During this past year,” Alex continued, “HRRC has been returning to its roots. We're
simplifying. We're going back to the core of our mission of keeping Cleveland Heights
in good repair and keeping people in their homes. HRRC is reaching out more to the
community, asking more of our businesses, asking contractors to volunteer.” That
involvement will be essential as HRRC plans for the future.

Dick Obermanns ° Past Board President

Social justice activist Dick Obermanns’ commitment to the work of
Home Repair Resource Center began at a 1977 meeting of the fledgling ‘
Heights Interfaith Council. Diana Woodbridge spoke about the Forest Hill

Church Housing Corporation, the nonprofit she had helped create as a project of an adult
education class at Forest Hill Church and which subsequently became HRRC. “Diana was
very inspiring. It sounded interesting and real,” recalls Obermanns. Within six months he
joined the organization’s board. He remained for 12 years, because “it had all the elements
to engage my interests and passion, and | could make a contribution.”

He remembers that it was an exciting time. “It was a great group of talented, committed
and nice people who wanted to do tough work,” he remembers. HRRC owes a lot to Dick’s
leadership. During his tenure as president, the organization evolved from a church-based
program to a community-based organization. It raised significant funds to support the
Challenge Fund and really got its footing.

Dick continues to give to HRRC's annual fund and to volunteer with fund raising or any
project that needs his help. He remains committed to the organization because Home
Repair Resource Center has responded to changing needs and continues to look for the
best way to address what he believes is crucial to a strong community — its housing!

Jim Cline * Volunteer Instructor

Jim Cline didn't hesitate for long when he was asked to become a

volunteer instructor for HRRC's Home How-To program. He soon agreed
to teach the “hands-on” electrical workshops that would give most of i
the women enrolled in the program their first experience working with electricity.

“Now that | am retired,” Jim explained, “I have the time to devote. | wanted to give back to
the community that has been so good to me.” He and his wife Janet have lived in Cleveland
Heights since 1964 and raised their children here. As owner of Cline Electric, Jim worked
on many projects for community homeowners, so he knows the construction of the older
houses that characterize Cleveland Heights.

The volunteer experience was good for him, too. “I got the satisfaction that any teacher
gets when he looks at a student and sees the light bulb go on. And whenever a project was
finished and we flipped the switch, the class began cheering. There was a big celebration.”
He enjoyed sharing his expertise so much that he will teach another series of workshops in
2012, this time for HRRC's Project Repair program.

Jim would recommend that others try volunteer teaching for HRRC. He believes that “the
rewards of helping someone gain a feeling of accomplishment are well worth the effort.
After all,” he continued, “if you give a person a fish, you feed him today; if you teach him to
fish, you feed him for a lifetime.”

Louisa Oliver  Past Board President

Louisa Oliver joined the board of Home Repair Resource Center in the
mid 1990s and stayed for 14 years. As board president, she led HRRC
through a crucial and successful two-year transition process that
included planning for the retirement of HRRC's founding director and searching for a new
leader to take her place. When Diana Woodbridge retired in 2006, Louisa was there to
celebrate her accomplishments and to help new director Kathryn Lad understand the
challenges facing HRRC.

This summer HRRC board member Jessica Schreiber invited Louisa to join the volunteer
team that is developing a promotional video that tells the story of Home Repair Resource
Center. It was a perfect role for Louisa, who knows the organization inside and out,
understands the value of the project, and loves to write.

Louisa continues to be a willing HRRC volunteer because “the organization is local, the
impact is immediate and it makes a real difference you can see. It's a way | can make a
difference in my own community.”

13



Perspectives continued

Nancy Dietrich * Local Government

Nancy Dietrich is a long-time supporter of HRRC and its mission to keep
the city’s housing in good repair. “Our housing makes our city,” says
Nancy. During her 12 years on Cleveland Heights City Council, where
she was responsible for approving funding for Home Repair Resource Center, she was
well informed about HRRC’s contributions to the community. “l was always aware of how
closely connected HRRC's work is to that of the city. The two work hand in hand to keep
homeowners in their homes and to keep those homes looking good.”

In the wake of federal budget cuts that affected HRRC's block grant allocation, Nancy
joined HRRC's development committee and has agreed to co-chair a spring benefit to
celebrate the 40th anniversary of Home Repair Resource Center. According to Nancy, “It
is easy to ask people to support HRRC, because it so clearly performs its mission. It is not
fluffy. It is concrete; it makes real progress; it helps people stay in their homes.”

Carol Stennis * Program Participant

“I came to HRRC because | was swindled,” Carol Stennis explained.
When she purchased her home in Cleveland Heights in 2006, she
contracted needed repair work, but the person she hired did not
complete the job. Her money, she felt, had been wasted.

Carol enrolled in HRRC’s 2007 Home How-To for Women program because she wanted
to learn how to do some of her own repairs. She also wanted to be able to negotiate with
professionals more successfully. The program helped on both counts. “Being able to do
hands-on repairs at people’s homes gave me the confidence to do projects in my own
home,” she said. “And now | feel much more comfortable talking with contractors.”

Since her graduation from Home How-To, Carol has certainly put her skills to work.

She sanded and refinished the wood floors in her living room, dining room and kitchen.
The task began as a Project Repair workshop but the bulk of the work was completed
afterward by Carol herself. She is currently working on remodeling her kitchen (a “long-
term project”) and plans to install glass block windows in her basement this spring, after
learning from HRRC how to do the work. The higgest thing that Carol has learned over
the years is to pace herself. Excited that she was able to do her own repairs, she initially
tended to attack one room and then another, but she never had the money to complete
an entire job. Now, she says, “I try to do one big project each year, with planning and

a purpose.”

Members of her Home How-To class have kept up with each other and continue to share
work on projects like installing lights and tile work. Carol really enjoys using the knowledge
and skills she has gained to help others, stating simply, “l want to pay it forward.”

Planting the Seeds

for a Successful Future

Community Support

Financial Programs Partner ¢ For collaborating
with HRRC on its financial assistance programs e
KeyBank e Organizational Participati and Support e
City of Cleveland Heights ¢ Cleveland Heights Citizen Advisory
Committee * Cleveland Heights City Council ® Cleveland
Heights-University Heights Public Library  Heights
Observer ¢ Patch ¢ The Ogden Post Consulting
Group * Project Repair and Home How-to
Partners ¢ For instructional assistance ¢ Jim
Cline ¢ Bill Knop * John Sobotincic ® Margaret
Terry * For offering discounts to program
participants * Cedar Center Hardware
Dunn Hardware & Home Repair ¢ Heights
Hardware ¢ Seitz-Agin Hardware e
Sherwin Williams Co. ¢ South Euclid
Hardware ¢ The Tile Shop

Special Project Partners

For help with activities outside of
HRRC's regular programming

Home Remodeling Fair Presenters ¢ John Turner, BYS Home
Repair ¢ John Wagner & Alex Pesta , City Architecture  Britt Raburn,
Lyndhurst Lumber Window & Door Center » Home Remodeling Fair
Advice Table Participants ® A New Image Heating & Cooling * B to Z
Electric  Hazen Construction * Herh's Plumbing * Kilroy Insulation ¢ Ken's
Parkhill Roofing Company © Lyndhurst Lumber Window & Door Center
Oriani Construction ® RJK Construction ® Romanin Concrete ¢ TSK Painting
¢ Vagner Masonry « HouseMender University Presenters ¢ Steve Allen,
Integrity Waterproofing * Jim Ellia, Efficient Heating & Cooling * Alex Pesta,
AIA, LEED-AP, City Architecture ¢ Jim Rudesill, Grace GeoThermal

Home in the Heights Volunteers ® Berkeley Rehab Volunteers * Pat
Dillard e Eric Gulley » David Hunter  Bill Patterson * Ted Rose ®
El Saviers * John Sobotincic * Phonathon Volunteers ¢ Glen
Billington ¢ Lisa Gaynier ¢ Dennis Keating * Dick Obermanns
¢ Dean Sieck « Kelly Stukus © Office Volunteers ® Mary
0’Keefe « Meg 0" Keefe ¢ Lindsey O'Keefe ©
Nancy Newman PLAN

Also, thanks to...

Paul Bellamy, Cuyahoga County
Foreclosure Prevention Program
¢ Lindsay Betz, The Sun Press ¢ Bob
Bremec & Arthur Richwine, Bremec on the
Heights Garden Center ¢ Brian Dardis * Gwen
Dyer e Christian Hamm, Guardian Title ® KeyBank
employees, Severance Branch ¢ Joe Koelliker o
LaDeborah McCree * Chuck Miller, Doty & Miller Architects
¢ Jim Roop, Roop & Co. * Yvonne Schaffer ¢ Rick Wagner,
City of Cleveland Heights ¢ Diana Woodbridge

Officers and Directors, 2010-2011
Mike Gaynier, President ¢ Alex Pesta, Vice-President e John Reece, Secretary
Diana Holly, Treasurer « Mike Adams * Pam Barr » Reggie Evans ¢ Katie Feldman ¢ Carl Goldstein
Susan Kaeser ¢ Loretha Knight ¢ Krista Miller ® Robin Pospisil ® John Rinaldi ® Jim Roop
Stephan Schlegelmilch  Jessica Schreiber ¢ Jacquelyn Williams




Planting the Seeds for a Successful Future continued

"Includes employer matches to individual donations 2 Donors to Home in the Heights *Donors to Woodbridge Endowment Fund

Donors & Funders

Foundations
& Grantors

National Community Reinvestment Coalition
* Ohio Hardest Hit Fund © The Cleveland Foundation
¢ Cuyahoga County Foreclosure Prevention Program ¢ The
William J. & Dorothy K. O'Neill Foundation ® Anonymous

Businesses

PNC Foundation ¢ Dominion
East Ohio ¢ Key Foundation ¢ Third Federal
Savings & Loan * Dollar Bank ¢ Howard Hanna
Ohio Commerce Bank ¢ Pinkerton Insurance Agency

Institutions

Forest Hill Church * Congregation
of St. Joseph ¢ Church of the Covenant ¢
Church of the Redeemer e Unitarian Universalist

Individuals: Society of Cleveland

Gifts of $1,000 and above

Walter Chapman ¢ Bill & Terri Frey  Mike & Lisa
Gaynier ¢ Susie Kaeser & Jerry Blake ® Mr. & Mrs. Terry
K. McGowan' « Evelyn Newell « John & Charlotte Newman, Jr.
 Alex & Barbara Pausley' » John & Lora Reece * Jessica & Eric
Schreiber ¢ Susan M. Staugaitis * Ted & Diana Woodbridge ¢
Donald & Dorothy Zito

Individuals:
Gifts of $250 to $499

Kathryn & Mark Adams ¢ Gordon & Marcie
Beggs ¢ Christopher P. Brandt & Beth Sersig ¢ The
Cowell Family Fund of The Cleveland Foundation » Nancy

& Dick Dietrich » Katie Feldman ¢ Kate & Harry Greenfield ©

Brian & Mary Griffin « John W. Houdek ¢ Bob & Pat Jeffreys ¢ Amy
& Phillip Jenkins ¢ Malcolm E. Kenney ¢ Elizabeth Kimmel ¢ Charles

King & Catherine Keating * Dottie Klemm ¢ Dr. & Mrs. Thomas Lad ®
Albert Leonetti & Ruth Anna Carlson ® Annora Marcus' « Marian J. Morton
* David & Terri Perelman-Hall » Alex Pesta ¢ Peter Plumb  Robin Pospisil ®
Jim & Connie Roop ¢ Stephan Schlegelmilch ¢ John & Sally Schulze * Faye
Seggelink « Rebecca C. Stager ¢ Patti & Mike Substelny  George Taylor &
Candice Hoke * Margaret Terry & Lloyd Snyder * Paul & Nan Volpe * Dennis
R. Wilcox & Shelley Kazan-Wilcox

Individuals:
Gifts of $500 to $999

Arthur V. N. Brooks * Larry
& Marlene Fischer ¢ Kevin
Hengst « Al & Cyndi Kuntz ¢
Nancy Markus e Louisa Oliver
* Thomas Piraino, Jr. ® Donna &
James Reid

Individuals:
Gifts of $100 to $249

Anonymous * Anonymous * Nancy A. Adams ¢ Joe &
Betsy Andrews ¢ Terry & Joan Angle ¢ John & Caroline Angus
e Charles & Janice Ault » Geoffrey & Maryann Barnes ¢ Pamela
Barr « Tom & Dorothy Bier » Deborah Blades ¢ Esther Bockhoff ©
Daniel J. Brustein * Jonathan & Carol Buchter ¢ Eileen Burkhart ¢ Arnold
& Bonnie Caplan ¢ Margy & Frank Carpenter  Carolyn Charles & Richard
Obermanns ¢ Tuni & Lee Chilcote ¢ Erica Collins ® Joyce Collins  Tim L. Collins
* Nathaniel & Nancy Cooke © Fred Cortright & Elizabeth Armstrong  Phyllis L.
Crocker & Jeffrey Alan Coryell ¢ Robert & Joanne Dawson ¢ Albert J. DeGulis ©
Dan & Laura Dempsey ¢ Jeanne & Kenneth Diamond ¢ Leroy & Mary Dierker © Pat
& Peter Dillard » William Doll « Jeffrey R. Dross & Michele J. Ladouceur © Tricia
Dykers-Koenig * Reginald & Terri Evans © Traci Ext ® Helen Foley & James Kazura
¢ Donna Fox e Eric Fryxell » Joseph Geiger, Jr. ¢ Carl Goldstein ¢ George Goodwin ©
Greg & Colleen Goss  Kathleen & Stuart Greenberg ¢ Jeannine Gury & Scott Peters
* Elaine Hadden * Phil & Mary Hall * The Herman Household ¢ Diana Holly * Lillian
HousereJ. Richard & Mahala Huff e Chris & Carolyn Jacobs * Jim & Gale Jacobsohn
¢ John & Sue Janssen ¢ Linda Johnston ¢ Willie Katzin & Katie Solender © Erick
R. Kauffman ¢ Eric & Jacqueline Kennedy ¢ Susan Kent & Benjamin Sperry
¢ Douglas S. Kerr * Don & Joan Kimmel ¢ Hilary & Greg King * Gus & Jan
Kious » Anne & Stu Klein ¢ Christina Klenotic  Eric & Marian Klieber ¢
Joe Koelliker, Koelliker & Associates®

Scott  Krupkin and
Mary Zenisek ® Karl & Tracy
Kulikowski ¢ Kathryn Lad *
Matthew & Lyle Lad ¢ Malia
Lewis & Margot Damaser?
e Kermit & Barb Lind e
Christine Link * Lia & Bruce
Lowrie ® Marci & David Lu
¢ Gary & Julie Lustic * Lisa
Lystad & Mark Warren o
Nancy Machmer ¢ John &
Sharon Mathie ¢ Chuck &
Anne McFarland ¢ Edward
& Louise McKinney * Tom &
Marilyn McLaughlin  Donald
& Sandra McPherson ¢ George
& Mary McPherson ¢ Diana &
Dan Medalie ¢ Charlotte Miller ©
Krista Miller » Delo & Kathryn Mook
* Marge & Dan Moore * Andrea A. Morris
¢ Hollis K. Munoz ¢ Eileen M. Murray * Mary &
Ben Murray ¢ Habhib Musawwir ¢ Barbara H. Nahra
James Nemastil, Nemastil, Inc. * Sam & Sue Nigro ®
Leslie Organ ¢ Olli Patrikainen ¢ Jim & Diane Pexa
 Dr. & Mrs. R. Philip « Margery Phillips « Mark
& Lita Phillips * John & Jean Piety? ® Andrew
Pollis * Jon & Vivian Pospisil ® Linn & Jodie
Raney ¢ Alan Rapoport & Elisa Lyth ¢ Bill &
Jan Resseger ® Marlene & Bob Rink

Todd & Marya Rogers ¢
Mel & Mim Rosenthal ¢ Chris & Nancy
Roy ¢ Donald & Kathy Rynbrandt ¢ Bill & Dallas
Schubert  John & Barbara Schubert ¢ Mark Schwartz
& Bettina Katz * Jill & Vijay Shankar * Dean & Judy Sieck ¢
Robert Simoneau ¢ George & Cecilia Smith ¢ Jeff & Anne Smith
* Don & Ronda Snyder ¢ John & Marilyn Sobotincic * Derry & Kathy
Stauffer e Don & Jackie Stimpert ¢ Stephen A. Stohlman ¢ Sandy Stone
* Bert & Alice Stratton * Kelly Stukus  Tom & Chris Sumner  Rosemary
E. Sutton ¢ C. D. Tatum ¢ Stephen & Deborah Titchenal  Leonard & Kerstin
Trawick * Jonathan Ungerleider & Karen Rowley * James & Debra Vail *
Steve & Carolyn Warner ¢ B. Watts & B. Stephany ¢ Gordon & Sarah Wean ¢
Mr. & Mrs. Victor Weizer ¢ Rick & Barbara Wherley ¢ Dr. R. Allen Wilkinson
* Bonnie & Harold Williams * Robert Wright » William & Myrna Yates ©
David Zordan * The Zucker Family

Home in the Heights Advisory Board

Mike Adams, Chair ¢ Ed Briskey * David Hunter
Mike Gaynier Al Kuntz




Planting the Seeds for a Successful Future continued

Employers
"Includes employer matches to individual donations 2 Donors to Home in the Heights *Donors to Woodbridge Endowment Fund Matching Individual |
Donations: \
N | A
Individuals: GE Foundation * Lubrizol Foundation In memory of...
Gifts of $50 to $99 In memory of Louis Armstrong: Carl

Goldstein ¢ In memory of Rocco Gioia: Janis

In honor of... DeVito ¢ In memory of Molly Goodwin: Mary & Al

Cahen, Margy & Frank Carpenter, Marilyn D. Walker ©

In memory of Robert Lad: Dr. & Mrs. Thomas Lad, Art
(“Flip”) Lauer & Eileen Levy * In memory of Norman Prange:
Lynn Prange  In memory of Mary W. Rautenberg: Carla
Rautenberg  In memory of Mary & Ben Silver: Maureen
Silver ¢ In memory of Robert Trevis: Margaret N. Trevis ©
In memory of Eloise Tufts: Dale Tufts

Anonymous ¢ Anonymous ° Anonymous °
Anonymous * Mike & Mazie Adams ® Tom Adams * Jackie
Ciesla Adeen ¢ Carol Armbrust & Tom Aldrich ¢ Bonnie M.
Baker e Chris & Amy Barr ¢ Judith L. Beeler » Roger Bielefeld ® Anne
& Glenn Billington « Mark & Kathleen Binnig * Ed & Chessie Bleick * Liz &
Gary Boncella « Karen Borneman ¢ Nathalie S. Boswell ¢ Rich Bozic * Barbara
Brennan ¢ V. Elizabeth Brown ¢ Dave Budnar * Judge Janet Burnside ® Mary
& Al Cahen « Horace & Polly Caldwell » Cindie Carroll-Pankhurst
& Mark Salling » Dr. & Mrs. H. Cascorbi ¢ Gina Cheverine® ¢
Mark Chupp & Sharon Shumaker ¢ Julie N. Clement ¢ Paul

In honor of James D. Graham: Karen
Graham e In honor of Jim Kunselman:
Anonymous © In honor of Dolores Lad: Mary
Ann Boyer © In honor of Kathryn Lad: Margaret &
John Fecker, Sr. Joan Lang, CSJ, Sr. Marilyn Nickol,
CSJ, Barbara A. Niceley & Dale Reed * In honor of
Diana Woodbridge: Ed & Chessie Bleick

& Janet Clifford » Jim & Janet Cline » Tom Coffey » Curt John E. Feighan < Alisa
Coker * Lucille T. Conde  Darin Croft & Lisa Yerian ¢ Feingold e Ketti Finneran ¢ Deanna & Individuals:
James & Claudia Cull « Charles Cushwa * Lois L. Hugh Fisher « Jim Fox « Linda R. Frank  Evelyn UL B 5
Davis * Charlotte Davis » Rachel & Peter DeGolia Fray » William H. Fulton ¢ Laurie Garrett & Andy Sinclair ¢ Gifts of $25 to $49
«Greta De Meyer & Walter Lambrecht * Bruce Molly & Fred Gearhart  Christopher & Maribeth Gibbon ¢ Janet Anonymous © Louise Abrams e Doris M. Allen «
& Hedwig T. Demsey * Jason DiMarco * S. Goodwyn © Steve & Jeanne Gordon ¢ Karen Graham e Charles 7 Maude Anthony ¢ Dan & Becky Austin * Jennifer
Bernard & Helen Doherty * Stephen & & Barbara Green e Judith A. Griffith  Barbara H. Gustafson ¢ William & Avery ¢ Roger & Sally Baden ¢ Joanne & Michael
Carola Drosdeck » Mary Dunbar * Gwen Katherine Haffke » Tom & Cheryl Hanger * Robert E. & N. Sue Hanson ¢ John Bailis * Nick & Phyllis Baumgartner ¢ Ed Becker Ethan & Amanda Hendrickx * Ida B.
Dyer e Lillian Earl & Andrew 0’Connor Hersch ¢ Helen Hertz ¢ Julia A. Heuman ¢ Robert Hexter ¢ Home How-To Class of & Karen Allen  Michael & Pauline Benjamin ¢

Howze * Gerald & Annabelle Hughes ¢ Rich
& Barb Israel » Dan Jaffe & Beth Hellerstein
Josephine Joelson * Mack Johnson ¢ Jim & Norma
Johnston ¢ Maria Kaiser © Elena Karlak « Wilma Kasper
¢ Douglas A. Katz » Katzman & Williams Family ¢ W. Dennis
Keating * Louis Kelsch ¢ Lyle Kirman ¢ Peter & Kathy Klein
« Steve Kordalski & Mary LaRiccia ¢ Philip Lammers & Joy
Henderson e Sr. Joan Lang, CSJ * Dr. & Mrs. J. Thomas Lanning
e Betty Lau * Bonnie & Larry Lindberg ¢ Michael J. Madorsky
* Diane Mather * William & Joan Mawby ¢ Anne Meissner ©
Sidney & Joan Milder ¢ David & Donna Muthershaugh ¢ William
& Melissa 0'Grady © Karstin Olofsson ® Ann & David Olszewski ®
Phillip Opp, Jr. * Joe & Sheri Parks * K. M. Patton  David & Judie
) Perelman ¢ Paule C. Prebus ¢ Becky & Pat Price  Quentin & Gay
Edwards « Marley Ford Eiger & Robert Quereau * Pam Raack * Laura Rampe * Ann Randall  Charles
Shields < Kathryn Ellis « Kari Elsila & Michael Rial & Mary LaPorte * John Rinaldi » Tim & Jen Roth ¢ Ellen
Buescher » Barbara Engle * Michael & Helen Rothchild » Victor & Marie Salkin » Sharon & Brad Sanders *
Friel « Eric & Jana Friess * Joseph Frolik & Rita Schlemmer ¢ William & Kathleen Schwab ¢ Karen & Cary
Karen R. Long * Krissy & Mark Gallagher Seidman « Nancy Seifert & Jim Wagner ¢ Lucy Simm ¢ Sonia
* Milo & Peggy Gaynier ¢ John & Pam Solomonoff ¢ David L. Stenson ¢ Mr. & Mrs. Harold Stewart
Gibbon « Maureen Gill « Evelyn & Seth e Clare Taft & Jason Smith * Philip & Sarah Taylor * H.
Greenwald * Andrew & Lois Gross Baird Tenney * Margaret Thompson * Gary B. Tishkoff
Steve & Riki Hanley * Dick & Margit & Beryl A. Tishkoff » The Toltzis Family » Lara Troyer
Harris » Doug Havighurst & Jeff Dyck » Howard & Judith Van Kleef s Diana
Wellman ¢ Stephen & Margaret Wood

Current Staff

Kathryn Lad, Executive Director  Denise Black, Foreclosure Counselor  Gail Jackson, Housing Counselor
Darren Jeffries, Foreclosure Counselor * Yalanda Medina, Accounts Coordinator
Rebecca C. Stager, Education Programs Coordinator ® Russell Toppin, Sr., Tool Loan Assistant
Allison L. Urbanek, Financial Programs Counselor  Mike Wiwantes, Tool Loan Assistant

« Bill & Carol Edwards ¢ Carol A. 2010 « Kasib Husain * Karen & Mark Jaffe ® Bruce & Amanda Jamieson ® Tyrone M.
Edwards * Bruce & Jackie Elfvin Jimmison ¢ Diana Johannessen ® Donald Junglas ¢ David Kazdan & Laura C. Gooch
 Margaret & John Fecker * Suzanne Keller ® Anne Klein ¢ Loretha Knight ¢ Ursula Korneitchouk ® Mary & John
Krogness ¢ Donald G. & Dorothy K. Kuhn ¢ Ernest Lane ® Marilyn & Chris Langmack ¢
John & Deanne Lentz * Sue & Howard Maier ¢ Dr. Roger Marchant « Donna Marchetti ¢
Sarah H. Matthews ¢ Tim McCoy ¢ Patrick & Susan McNamara * Brenda Mikota ¢ Crandall
& Carla Miller » Fred & Bonnie Mills ® Ken & Christine Montlack ¢ Susan Murray & Don
Harvey  Andy & Bonnie Neidus ¢ Betty A. Nelson « Nancy Newman * Barbara A. Niceley
& Dale Reed ¢ Sr. Marilyn Nickol, CSJ  Paul & Connie Omelsky © Bill Patterson ¢ Dr. &
Mrs. James A. Patterson ® Hunter & Sara Peckham ¢ George & Missy Perlic ® Merry
Beth Pietila * Dr. & Mrs. John Posch ¢ Laura Pospisil  Lynn Prange ¢ Larry & Susan
Rakow * Tom & Jeri Rask ¢ Carla Rautenberg ® Ann Reichsman ¢ Dan & Jane
Reynolds ¢ Roy E. Ritzmann & Joanne Westin ¢ Douglas Roberts ¢ Johnie &
Jerri Anne Rose * Bob & Barb Rosenbaum ¢ George & Ruth Rosenberg
*Robert & Barbara Sabo

Pam Bertaud & Ray Gonzalez * Mary Ann Boyer
* Phyllis Brody * David & Linda Buckle ¢ Gerald &
Dorothea Buckley ® Ann & Hugh Calkins ¢ Dr. &
Mrs. William E. Cappaert » Jack & Peg Carlino ©
Francis Chiappa & Dorene Davis * Norman & Julia
Clemens* George S. Coakley * Roslyn Collins * Kim
Conklin & Damir Janigro ¢ Anne Cook ® Mary Ann
Cooperman ¢ Margaret M. Cowin ¢ Patrick Crago
& Sharon Grossman © Tony Cuda * Willie Culp, Sr.
e Steven & Deb Cummings ¢ Jane Cunin ¢ Jane
Cunningham e Judith Curran ¢ Mary DeRose
 Janis DeVito * Linda & Mike Dudzinsky © Jill
Dunmire ¢ Ron & Carol Eckner * Ned & Barbara

Mina & Jerry Saidel
e Ken Sakaie * Kara &
John Schellenberg ¢ Richard
Schreck ¢ William L. & Carol
Scott ¢ Benjamin & Annette Segall
e Jes Sellers & Art Thomson ¢ David
Shimotakahara & Pandora Robertson  Terry
& Barbara Shockey ¢ Krysta Wyatt & Tom Shutt?
* Peggy Spaeth * Sarah Spengler & John Turner
e Tricia & Paul Springstubb ¢ Shimona & Jason Stein
} * William & Jacqueline Stewart * Mr. & Mrs. John Sulak
e Timothy & Lydia Sweeney ¢ Jean Sylak * Robert & Marjorie
Szaniszlo ¢ Laura & Alan Tartakoff ¢ Jill Tatem & Don McBride
* Charles & Denise Thigpen ¢ Margaret N. Trevis * Mike Ungar & Deborah
Warner ¢ Allison L. Urbanek * Marilyn D. Walker  Claudia P. Waychoff ¢
Kathryn L. Weise * Ronald & Marsha Werman ¢ Mark Willis & Lynn
0’Brien * Edward & Catherine Yandek ¢ Lewis A. Zipkin
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HOME REPAIR

RESOURCE CENTER Financial Statements

Statement of Support,

Balance Sheet June 30, 2011 Revenue and Expenses Year Ended June 30, 2011
ASSETS Temporarily Permanently
CURRENT ASSETS Unrestricted  Restricted  Restricted Total
Cash and Cash Equivalents $341,140 REVENUE AND SUPPORT
LT $ 36,550 Grants and Contributions $ 388,183 $38,183
ABCRIT FERCH LD $ 6 Contributions $ 96332 § $ 75§ 96407
Prepaid Expenses $ 1420 Home in the Heights $ 8000 § $ - $ 8000
Total Current Assets $ 379,886 Program Revenue $ 30677 $ $ - $ 30,677
AL 0 B A A Interest Income $ 31 $ 922 $ 12§ 9625
jallce § 18201 Fundraising $ 2784 S s - s 2784
Wil (Ao $ 3910 Released from Restrictions $442,045 (442945 S§ - §
AL $ 61,500 TOTAL REVENUE AND SUPPORT $581,089 $ (455000 $ 8  $535676
Building Improvements $207,834
Less: Accumulated Depreciation $(155,579) EXPENSES
Net Property and Equipment $ 135,866 Financial Assistance Program/
OTHER ASSETS Project Repair/Library $ 286,993 $ = $ = $ 286,993
Certificates of Deposit - Richey Fund $168,200 Homeowner Counseling/
Money Market Accounts - Woodbridge Fund $ 26,397 Foreclosure Counseling $154296  § $ - $15429
L $ 41,000 Home in the Heights/Rehab $ 48189 § $ - $ 48189
Rehab Property - 3795 Berkeley $ 100,000 Home How-To $ 13432 § $ - § 1343
Total Other Assets $ 335,597 Total Program Expenses $502910 $ $ = $502,910
TOTAL ASSETS $851,349 Management Expenses $ 12318 §$ = $ 12,318
Fundraising Expenses $ 16,242 $ - $ - $ 16,242
LIABILITIES & NET ASSETS TOTAL EXPENSES $531,470 $ - $ - $531,470
CURRENT LIABILITIES
Accounts Payable $ 3775 Increase (Decrease) in Net Assets $ 49619  § (455000 8 87 $ 4,206
Line of Credit - Home in the Heights $109,516 Net Assets at the Beginning of Year $293697  $ 218828  $194510  $707,035
Loans Due Clients $ 26,817
Total Current Liabilities $ 140,108 Net Assets - Year Ending $343316  $ 173,328 $194,597 $711,241
LONG-TERM LIABILITIES $
' Total Lizbilities 8140108 “We feel truly blessed to have had you share your
et Assets
Unrestricted $343316 talents and knowledge with us. You made the job
;empora”'y festrcted 817838 look so easy, but we don't forget all the effort it took. . .
ermanently Restricted $194,597
Total Net Assets $711,281 We think your program 1s such a great organization
. . . »
OTAL LIABILITIES & NET ASSETS 6551249 to Cleveland Heights and to our family especially:

(Project Repair workshop host)

20 LEARN MORE ABOUT HOME REPAIR RESOURCE CENTER: WWW.hI’I’C-Ch.OI’g DESIGN: Roop & Co.




