¢661 'ON LINY3d
HO ‘NV13A310
aivd
39OVLISOd 'S'N
"OYO 11404d-NON

center

me
Repair Resource

=
O .
| -
(@]
Q
Q=
= o oy
v o ] ok
<3}
=5 > g
c -
=N®) cs
rn Am
=
(ds) <5
s =&
=7 R
= N
O3
n R W.
t @©
T o 2 8
C © T 5 3
® 3 sg § %
= =5 2 = 3
ecaa
© -
88 s 5§ 2
..mpwo.m
© £ r.W.a
_.I.|n.|m
T o o
S 9 5 2
°s 8 E &
=S 5 £ 3
S8 £ 8 =
[ ] e e e

'sybiay puejana|g jo Ang

ay) ybno.y) spuny juesy yao|g yuawdojanag
Aunwwon gnH pue ‘sjuswuwsanob Ao

pue ‘suoneziuehio Ayunwwod ‘sassauisng
‘suoijepunoy wouy syueih ‘suopeuop jenpiaipul
Aq papinoid s1 94yH 10} woddns bunesadg

Moday jenuuy €711 )

a]sanbay 89i1AI18S UIN]S, ‘
pet g gonies od 1aluad

Bioyo-ouymmm | 991N0S3Y Jieday

00L9-18E (9L2) w E
LZLbb 01yQ ‘siyblay puejanal) /\

peoy 3|qoN 0¢S¢




Vision

Home Repair Resource Center’s
innovative programs
successfully address the
housing challenges of our
community and support

its rich diversity. As the

premier resource for our
homes and residents, HRRC is a
respected and vital organization
whose creative approaches to
preserving housing serve as

a national model for older,
first-ring suburbs.

Mission

Home Repair Resource Center
empowers homeowners to
maintain their homes for
sustainable and
diverse communities.

“The classes and information are
already invaluable. The knowledge
I gained definitely helped me make

smarter decisions about getting
repairs taken care of correctly.”

~ Home How-To Program participant

Creating Growth
wouss Branching Out

Letter from the Director

The 2013-2014 fiscal year was one of significant growth and transition
for Home Repair Resource Center — but also one of great excitement and
opportunity. After expanding our mission in 2012 and opening many of
our services to residents of communities beyond Cleveland Heights, we
continued to explore what that role as a regional resource might mean

for the organization.

We saw significant growth in 2014 in our
new Senior Repair Program, as well as
enhancements to our Housing Counseling
services and the addition of the Cleveland
Heights Down Payment Assistance
Program to our program offerings. This
pastyear also marked the start of a

new relationship with the City of Shaker
Heights and expansion of our annual Clam
Bake fundraiser. On the other hand, 2014
marked the end of Ohio’s Hardest Hit Fund
program, Save the Dream Ohio, and the
beginning of a wind-down of HRRC's work
in foreclosure prevention.

Perhaps the greatest shift of 2014,
however, was the retirement of Executive
Director Kathryn Lad after eight years of
service to the organization and the ensuing
search for new leadership. Though HRRC
is now in its 44th year of existence, this
was only the second leadership transition
in our history — the first following the
retirement of our founding Executive
Director Diana Woodbridge after 35 years
at the helm of the organization. This long-
term stability in leadership reflects the
depth of our mission and values and the
dedication with which HRRC has served
the community.

| joined HRRC in fall 2014 with much
excitement for the future and a deep sense
of appreciation for the organization’s
powerful legacy. Since then, I've spent

a good deal of time getting to know

the board, staff, programs and many
supporters who have played key roles
throughout HRRC's long history. | have
great enthusiasm for the future of Home
Repair Resource Center and confidence
that the next several years will consist of
growth and evolution as we continue to
branch out the ways we implement our
mission — empowering homeowners to
maintain their homes for sustainable and
diverse communities.

But we cannot do it alone. Your energy,
generosity and good will is as important
now as ever. With your continued support,
HRRC will grow and realize its potential

to serve both Cleveland Heights and the
greater region.

Benjamin D. Faller
Executive Director

May 2015
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from HRRC's housing
counseling in 2014 residents were assisted with

(25% growth from prior year) budget counseling, repair

households participated in advice, help and information

Project Repair's workshops
! ’ and Tool Loan in 2014

households received loans
and/or grants through HRRC’s
Financial Assistance Programs

$1.5+

million

in repairs 2010-2014

039

households completed
repairs with help from
HRRC 2010-2014

senior households
helped in 2014 through
Senior Repair Program
(more than 125% growth

from prior year
prior year) Residents from

more than

communities benefitted
from HRRC programs

40

women were a part of
Home How-To in 2014

(more than 70% growth

from prior year)

Program Highlights

Home Repair Resource Center
has a long history of helping the people — and
houses — of Cleveland Heights. Since 1971, we have
empowered and enabled homeowners to accomplish do-it-

yourself and contracted repairs to their homes. We have assisted
in financing repairs with HUD-funded grants, and the payback record

for the high-risk bank loans we have guaranteed is exceptional.

To help homeowners do their own projects, we have provided home repair

classes and tool loans. Qur Resource Library is used by residents to

0 u r c 0 m m u n ity research repairs and identify contractors who do high-quality work.

More recently, we have expanded our Senior Repair Program and

Housing Counseling services, and added a Cleveland Heights
Down Payment Assistance Program.
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New Cleveland Heights
Down Payment Assistance Program “It’s amazing to know all of the things
Through an agreement with the City of Cleveland Heights, Home Repair Resource I learned about buying a home in
Center was authorized in 2014 to facilitate applications for the City’s Down Payment this class. I thought that this was jU.St

Assistance Program. The program provides up to $10,000 to income-eligible buyers of 0 t t ti butIl d
one- and two-family homes throughout Cleveland Heights. going to wasié my ume, ou earne
Applicants must complete pre-purchase and home maintenance counseling from so much that I am thankful I took these

a HUD-approved agency. HRRC's Home Buyer classes meet that requirement. classes before I purchased my home.”

Applications are submitted through the client’s first mortgage lender. ~Home Buyer Fducation Program participant

The program is still in its early stages, but several applications are currently in process.
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Project
Repair
Workshops

Offered
Region-Wide

“I like both the opportunity to ask
questions and the hands-on experience.

I wish I had taken these classes long ago!”
~ Project Repair workshop attendee

- Program Highlights
<D

In 2012, Home Repair Resource Center began offering
our hands-on repair workshops to residents of

all communities. Regional participation has been
increasing steadily; in 2014, 59% of our workshop
attendees came from communities beyond Cleveland
Heights. The majority were residents of Cleveland,
Shaker Heights and South Euclid, although other
nearby communities have also been well represented.
In mid-2014, an arrangement between HRRC and

the City of Shaker Heights allowed residents of that
community to attend all workshops for a discounted
fee. In addition, HRRC offers a special promotional rate
each month to one or more communities.

The focus of the classes continues to be on repairs to
older homes. Workshop participants learn about the
original materials they will most likely find in an older
home, as well as materials — old and new — that can be
used for a repair or update. They are able to practice
using the tools and techniques needed to complete
each project.

With this expansion of our repair workshops, HRRC
now serves as a regional resource, sharing our
expertise in the repair and maintenance of older
housing. The repairs completed by workshop
attendees will have a direct impact on the health and
viability of communities throughout Greater Cleveland.
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With grants from the McGregor Foundation and the
United Black Fund, Home Repair Resource Center has
developed a special program that provides education
and support to help elderly homeowners meet their

= home maintenance needs. Senior Repair Program
Sen 10r services include educational presentations focusing
Repair on topics of special concern to seniors; help with
P identifying and prioritizing repair needs; assistance
rogram with obtaining and reviewing contractor bids; and
Continues assessment of completed work.
tO GrOW Free workshops on topics such as contracting repairs,

aging in place and home emergency preparedness
are scheduled on a regular basis. Personalized repair
advice is offered to seniors in HRRC's office and, for
a modest fee, on-site in the homes of residents of
Cleveland Heights and nearby communities.

Since its inception in 2012, the program has grown
exponentially. The typical client is a non-white female
head of house with a low- or moderate income (LMI).
Although most of the participants are residents of
Cleveland Heights, residents of other communities
have called for information and advice.

One of the program’s advantages is the
seamless integration between the Senior
Repair Program and Financial Assistance
Program. LMI homeowner-occupants from
Cleveland Heights who lack sufficient
funds to complete needed repairs can

access HRRC's loans and grants.

“I’m getting older and I’ve had so many
questions about whether I should keep my
condo or not. I really got the information

I needed to make decisions that I feel
comfortable about. I feel way more confident.”

~ Financial Education Program participant




“I never thought that I would feel
comfortable with power tools.
This course has given me courage to
tackle household jobs I previously
would never have considered.”

~ Home How-To Carpentry module participant

>

)
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‘ Program Highlights

Redesigned Women's
Repair Program
Attracts Participants

Several years ago, Home Repair Resource Center gave our Home How-To for Women
program a totally new look. Still designed to empower women homeowners to take
charge of the maintenance needs of their homes, the course is now open to all women,
from Cleveland Heights and other communities.

The curriculum encompasses four modules — Home Maintenance 101, Carpentry,
Electrical, and Plumbing & Heating — each made up of eight two-hour classes, tailored
to the needs and interests of women. The modules can be taken in sequence or
individually. In 2014, 40 women enrolled in one or more modules — 14 from Cleveland
Heights and 26 from other communities.

Many of the women who participate in the program are single heads of house, but
others are not. Although some have tackled home repairs previously, quite a few

have no experience whatsoever. The program gives participants ample opportunity

to practice using the tools and techniques involved in many common home repairs.
Each woman benefits from personal attention and hands-on experience in a supportive
and nurturing atmosphere. And, as the women work and learn together, a real mutual
support system develops that often continues outside the classroom.

Although one result of Home How-To is the work completed by program participants,
there are other less-tangible effects that also positively impact the community. As they
gain confidence and experience in home repairs, the women serve as role models,
proving that they can successfully handle
their home's repair needs. Not only can they
complete basic repairs on a do-it-yourself
basis, but they also feel more knowledgeable
and competent to discuss larger projects
with contractors. This “ripple effect”
spreads the benefits of Home How-To into
neighborhoods throughout the region.

1



HRRC'’s programs offer the tools,

training, education, advice and modest

financial assistance that empower and

enable homeowners to maintain the

older housing of our community.

Services

Help with
Borrowing
for Repairs*

loan guarantees for homeowners who can afford a monthly
payment but cannot qualify for bank financing

e grants and deferred payments to reduce the amount a low- and

moderate-income (LMI) homeowner must finance

Help with
DIY Repairs

hands-on repair classes

tool loan*

information on tools and materials

basic repair course for women heads of house

Educational
Resources

how-to videos and handouts
advice and information on contracting repairs

specifications for contracted repairs
(can serve as a contract addendum)

Financial
Empowerment

individual financial counseling on budgeting, managing debt,
maintaining credit and financing options (including refinancing
or home purchase)

interactive workshop series providing financial and home buyer
education

Foreclosure
Intervention &
Prevention

individual financial counseling to explore homeowners’ options
at various stages of the foreclosure process and, if possible,
keep them in their homes

interactive classes on foreclosure prevention and
understanding refinancing

*Cleveland Heights only

HRRC Goals

1. To guarantee bank loans for homeowners
who need assistance in qualifying for
financing and to provide financial help to
homeowners of low and moderate income
so that homes are repaired in a timely and
appropriate manner.

2. To provide tools, instruction and
other resources that will enable
homeowners to repair and maintain
their homes economically.

3. To promote community
o) F recognition of the need

to preserve, maintain and
upgrade the region’s older
housing so that it remains
competitive.

4. To strengthen the financial
management skills of residents
so they will be able to understand
budgeting and credit, borrow funds
to purchase and/or maintain a
home, and serve as responsible

5. To address forces that members of the community.
negatively impact maintenance
of our region’s housing stock
through education, advocacy

and programming.



Thank You

Nurturing Growth
for a Successful Future

Community Support

Financial Programs Partner ® For collaborating
with HRRC onits financial assistance programs ¢ KeyBank
* For providing supplemental repair funding to HRRC clients ¢
Cleveland Housing Network ¢ Community Housing Solutions ¢
Organizational Participation and Support ¢ City of Cleveland Heights
« City of Shaker Heights ¢ Cleveland Heights Citizen Advisory Committee
« Cleveland Heights City Council * Cleveland Heights Office on Aging *
Northeast Ohio Media Group © Heights Libraries ® Heights Observer ®

Senior Expo Presenters °
Maggie Calkins, Ideas Consulting Inc. ©
Darlene English, Housing Research & Advocacy
Center * Judith Eugene, The Loving Hands Group ©
Linda Johnston, Howard Hanna Realty © Bill Lewis,

McGregor PACE » Mike Neimeier, Fast Appraisals HouseMender University Presenters ¢ David

Current Staff:

Officers & Directors

« Alison Perry, KeyBank Severance Town Center ¢ Graham & Seth Smith, Scott Electrical Services ® Matt \
Senior Expo Advice Table Participants * Benjamin Jenkins, Jenkins Painting Co. * Max Mammana, Countertop

Rose Institute on Aging * Better Business Bureau Solutions ¢ Dan McConnaughy & Michael Carr, HAM.

« Care Patrol of Northeast Ohio ¢ CleanKeepers, Landscaping © Jeff Platt, Herb’s Plumbing e Britt Raburn, Lyndhurst

Transition Care LLC* ¢ Cleveland Restoration
Society ®* Community Partnership on Aging *
Creative Bath Systems  Home Instead Senior
Care * Housing Research & Advocacy Center
¢ KeyBank ¢ Maximum Accessible Housing
Ohio ¢ Revived Housing Developers © Senior
Expo Food Donors ¢ Bialy’s Bagels ® Zagara’s
Marketplace ® Awanda King, MacDonald’s
Corporation * Senior Expo Volunteers ©
Pat Dillard * Diane Kovach

Paul  Bellamy, Cuyahoga

Also, thanks to...

Foreclosure Prevention Program ¢ Bob Bremec
& Arthur Richwine, Bremec on the Heights Garden
Center « David Clark, Gwen Dyer, Valerie Thompson,
and Chonchita Wimberly e Chris Harvan e City Architecture
volunteers: Alex Pesta, Kat Keller, Katie Veasey, John Wagner e

Lumber ¢ John Uston & Eric Holler, Uston Roofing ® Mark Westbrooks,
Apex Property Management « Home R deling Fair Pr s o Art
Engleman, Western Window Service ¢ Chris Kamis, Absolute Roofing *
Mary Ogle, Cleveland Restoration Society * Home Remodeling Fair Advice
Table Participants ® Absolute Roofing  Better Business Bureau * Calvetta
Brothers Floor Show e Cleveland Restoration Society e Fred Cortright
Dunn Hardware * Environmental Health Watch ¢ Heights Community Garden
Network ¢ KeyBank ¢ Kilroy Home Insulation, Inc. ¢ Lally Garage Builders
* PNC Blank ¢ Prism Painting & Wallcovering, Inc. * Reader Roofing,
Heating & Cooling, Inc. * Renew Contracting ® Romanin Concrete, Inc.
¢ Vagner Masonry, Inc. * Western Window Service * WyattWorks
Plumbing « Partner Merchants  For offering discounts to program
participants & donors  Bremec Garden Center  Cedar Center
Hardware ¢ Dunn Hardware & Home Repair ¢ Heights
County Hardware ¢ Sherwin Williams Co. ¢ South Euclid
Hardware ¢ The Tile Shop

2013-2014: Benjamin D. Faller

Shouresh Amir-Tahmasseb Executive Director

President Pam Wetherill

Pam Barr Home Repair Education Coordinator

Mike Gaynier Wesley Walker

Carl Goldstein Coordinator of Financial & Senior

Rob Josey Programs

Susan Kaeser Keesha Allen

Charles Kelley Home Buyer & Financial Education

Marc Lefkowitz Counselor

ﬁe_“‘ M,\;Fl'l‘s Tiffannie Fuller

V'rIIj(t'aN ' eli Foreclosure Counselor & Senior
i owa Program Specialist

Alex Pesta

Larry Pope Rebecca Stager

Jim Roop Marketing & Development Associate

Jessica Schreiber
Samantha Semick
Brett Shankman
John Sobotincic
Anthony Spring
Diana Woods

Yalanda Medina
Bookkeeper

Joe Shapiro
Maintenance Associate

KeyBank volunteers: Frank Bates, Maris Campbell, Carl Johnson, Cynthia
Kelly, Cathy Smith ¢ Joe Koelliker, Koelliker & Associates ¢ Lowe's Bedford
Heights store e Jim Roop, Roop & Co. ¢ Rick Wagner, City of Cleveland
Heights ¢ Julie Washington, The Plain Dealer ® The Wine Spot

Special thanks to the citizens of Cleveland Heights and surrounding communities who donated tools
and supplies to HRRC's Teaching Center and to our garage sale and open house.




Thank You

Individuals:
Gifts of $100 to $249

Anonymous ¢ Anonymous ¢ Louise E. Abrams ¢ John &
Caroline Angus © Carol Armbrust & Tom Aldrich  Bonnie Baker ¢

Geoffrey & Maryann Barnes ¢ Christine & David Bell * Tom & Dorothy
Bier * Joel Borwick ¢ Judy Botwin ¢ Gail Broughton ¢ Daniel Brustein &
Joan Trey ¢ Jonathan & Carol Buchter ® Gerald & Dorothea Buckley ¢ Eileen
Burkhart e Bonnie Caplan © Carolyn Charles & Dick Obermanns ¢ David Clark ¢
Fred Cortright & Elizabeth Armstrong ¢ Phyllis L. Crocker & Jeff Coryell ¢ Jim Cull
e Charles B. Cushwa ® Lois L. Davis ® Thyra & Lonnie Davis ¢ Albert J. DeGulis ®
Leroy & Mary Dierker  Pat & Peter Dillard » Stephen Drosdeck ¢ Jeffrey R. Dross
& Michele J. Ladouceur * Mary & Rob Dunbar e Tricia Dykers-Koenig ¢ Sarah M.
Evans ¢ Margaret & John Fecker ¢ Ketti Finneran ¢ Helen Foley and Jim Kazura
Donna Fox ¢ Evelyn Fray ¢ Paul & Margie Goldberg ® James Graham & David Dusek
* Kurt Haas ¢ Elaine G. Hadden * Mary Frances Haerr & Kal Zucker ¢ Phillip & Mary
Hall » The Herman Household ¢ Robert Hexter ¢ Julia Hornack * John W. Houdek ©
Chris & Carolyn Jacobs ¢ Gale & Jim Jacobsohn ¢ Linda Johnston ¢ Willie Katzin &
Katie Solender  Douglas & Mary Ann Kerr » Don & Joan Kimmel « Dottie Klemm ¢
Christina Klenotic * Eric & Marian Klieber » Joe Koelliker, Koelliker & Associates
 Ursula Korneitchouk © Scott Krupkin & Mary Zenisek ¢ Tracy & Karl Kulikowski
« Kathryn Lad * Deforia & Ernest Lane ® Marc Lefkowitz  John & Deanne Lentz

e Christine Link  Christie & Ron Manning ¢ David S. McDowell * David S.
McDowell » Janet McGrath & David Zordan ¢ Louise & Edward McKinney ©

Donald & Sandra McPherson ¢ Jennifer Meigs ® Krista Miller ¢

Foundations
& Grantors

Ohio Hardest Hit Fund * National Community
Reinvestment Coalition * The Andrews Foundation
 Cuyahoga County Foreclosure Prevention Program e
United Black Fund e Cyrus Eaton Foundation * The Raymond
John Wean Foundation e Key Foundation

Businesses

First Federal of Lakewood e Third
Federal Savings & Loan e Wells Fargo «
Bremec on the Heights Garden Center e Dollar
Bank ¢ PNC Bank < Dominion East Ohio Home
Performance Program (GoodCents) ¢ Peoples Bank ¢ Pinkerton
Insurance Agency

Institutions

Forest Hill Church, Presbyterian
Congregation of St. Joseph ¢ Church of the

Individuals: Covenant

Gifts of $1,000 and Above

Shouresh Amir-Tahmasseb & Sabah Ansari *
Walter R. Chapman ¢ Carl Goldstein ¢ Susie Kaeser &
Jerry Blake ¢ Frank Lad ¢ Albert Leonetti & Ruth Anna Carlson ®
Seth Marks « Tom & Marilyn McLaughlin e The McWilliams/Piraino
Family Foundation  John & Charlotte Newman, Jr. ¢ Vikki Nowak &
Todd Webster ¢ Louisa Oliver ® Susan M. Staugaitis ® Paul & Nan Volpe ®
The Wolpert Fund ¢ Diana Woodbridge * Donald & Dorothy Zito

Individuals:
Individuals: Gifts of $250 to $499 Delo & Kathryn Mook o
Gifts of $500 to $999 Pam Barr « Mark Beno * Nancy Burcham © Kathleen A. Mooney & Timothy P. McCoy

* Mary & Ben Murray * Barbara H. Nahra ® Sam &
Sue Nigro ¢ Leslie Organ « Olli Patrikainen ® Hunter & Sara
Peckham ¢ David & Terri Perelman-Hall » Alex & Tara Pesta ® Jim
& Diane Pexa * Roland S. Philip, M.D.  John & Jean Piety ® Rebecca
Price  P. S. Rao * Alan Rapoport & Elisa Lyth ¢ Bill & Jan Resseger * Bob
& Marlene Rink ® Todd & Marya Rogers ® Romanin Concrete, Inc. ® Melvin
S. Rosenthal e Donald & Kathy Rynbrandt e Robert & Barbara Sabo ® Mark
Salling & Cindie Carroll-Pankhurst  Kara & John Schellenberg ¢ Matthew
Schmidt ¢ Dallas & Bill Schubert ¢ Lew & Diane Schwartz * Brett Shankman
* Sharon Shumaker & Mark Chupp * Bob Simoneau ¢ Irene & David Smith ®
John Sobotincic ® Dwight & Kathryn Stauffer ¢ Stephen & Cornelia Stohlman ¢
Sandy Stone ¢ Bert & Alice Stratton * Kelly Stukus  David and Saroya Tabor ®
Leonard & Kerstin Trawick  Jonathan Ungerleider & Karen Rowley ® James
& Debra Vail » Stephen & Carolyn Warner ¢ R. Allen Wilkinson ©

Linda Butler & Steve Nissen ® The Carpenter Family
Fund * Tim & Chris Collins * Edward & Cindy Crotty ® Traci
Ext ¢ Brian Griffin » Shelly & Jim Haas * Bob & Pat Jeffreys
e Amy & Phillip Jenkins ¢ Elizabeth Kimmel ¢ Charles King &
Catherine Keating ® Thomas Lad * Nancy Machmer ¢ John & Sharon
Mathie ® The Medalie Family Fund ¢ Dr. Marian J. Morton * Barbara Sue
Peay  Mark Phillips & Lita Gonzalez ® Thomas Piraino, Jr. ¢ Robin Pospisil
* Connie & Jim Roop * Jessica Schreiber » George & Cecilia Smith ¢ Patti
Substelny ¢ Gordon & Sarah Wean ¢ Dennis Wilcox & Shelley Kazan-Wilcox

Charles & Gail Bromley ® Arthur V. N. Brooks ®
Cedars Legacy Fund  Committee to Elect Allen
Wilkinson ¢ The Cowell Family Fund ¢ Larry &

Marlene Fischer ¢ Bill & Terri Frey ® Mike & Lisa

Gaynier * Rob & Margie Josey ® Al & Cyndi Kuntz
e Nancy Markus ¢ Terry K. McGowan ¢ Claudia
Metz & Tom Woodworth ¢ Evelyn B. Newell ¢
Alex & Barbara Pausley ® Donna & Jim Reid ©
Anona Stack * Beth Sersig ¢ Rebecca C. Stager
* Margaret Terry & Lloyd Snyder ¢ Diana Woods

Thanks to our office volunteers:
Nancy Burcham e Ester Crawl-Bey  Diane Kovach ¢ Alida Thynne

Thank You to Our
Project Repair and Home How-to
Instructors

Patricia Ankhanaton,
Cleveland Youth
Empowerment Program
Bill Audrick,
Renew Contracting
Brian Baumgartner,

Brian Baumgartner Painting & Plaster

Repair
Martin Berry,
Berry Insulation
Ken Brown,
general contractor

Johnnie Cochran,

Cochran Plumbing
Fred Cortright
Mark Derrickson,
Ardmore Tree Service
Jim Ellia,

Efficient Heating & Cooling
Art Engleman & Bill Engleman,
Western Window Service
Ernie Fisco,

AAA Flexible Pipe
Andy Gathy,

Heights Hardware
Lenny Goldfarb,

Cedar Center Hardware
Carl Goldstein
Vince Horvath,

Artistic Tile & Marble
Chris Kamis,
Absolute Roofing
Charles Kelley
Bill Knop,

City of Cleveland Heights
Anthony Malcolm,
Green Integrated Services, Inc.
Susie Mone,
HomeWorks
Walter Money,

Whole House Energy Solutions
Jim Nemastil,
Nemastil, Inc.

Jeff Platt,

Herb’s Plumbing
Britt Raburn,
Lyndhurst Lumber
Tom Reznik,

Reznik Floor Service
Ken Rubin,

National Sentry Security Systems
Ari Schabo & Mike Costello,
Calvetta Brothers Floor Show
John Sobotincic
Margaret Terry
Sheila Tiddle,
Sherwin Williams
John Turner & Sarah Spengler
Briane Vagner,

Vagner Masonry
Eliot Watts,

Premium Inspections
Stan Zabrocki,

Prism Painting




Thank You

Individuals:
Gifts of $50 to $99

Anonymous * Anonymous ¢ Anonymous ¢ Anonymous
Tom Adams ¢ Jackie Ciesla Adeen ¢ Doris M. Allen ¢ Joe & Betsy
Andrews ¢ Terry & Joan Angle * Ardmore Tree Service ¢ Janice Ault
* Joanne & Michael Bailis ® Michelle & Anthony Bandy-Zalatoris * Nick
Baumgartner ¢ David Beach ¢ Michael Benjamin ¢ Richard Bennett  Michael &
Jennifer Bier » Anne & Glenn Billington « Mark & Kathleen Binnig ® John &
Susan Blackwell * Esther Bockhoff « Barbara W. Brennan * David
& Linda Buckle » Dave Budnar ¢ Jim & Eileen Burry © Laurie
& Bill Buss * Hugh Calkins * Bill & Annette Cappaert * Peg
Carlino * Lucinda Cave * Gina Cheverine * Tuni & Lee
Chilcote * Jim & Janet Cline * Curt Coker ¢ Joyce
Collins « Kim Conklin & Damir Janigro ® Anne Cook
* Nathaniel & Nancy Cooke © Patrick Crago &
Sharon Grossman e Darin Croft * Chris &
Karen Cummings * Rachel & Peter DeGolia
» Jeanne & Kenneth Diamond ¢ Bernard
& Helen Doherty * Jeffrey Duber « Mike
& Linda Dudzinsky ¢ Gwen Dyer ¢
Carol A. Edwards « Bill & Carol
Edwards ¢ The Andres & Leigh
Fabens Charitable Fund ¢ John
Feighan ¢

Katie Feldman ¢ Hugh & Wrean Fiebig ¢
Deanna & Hugh Fisher ¢ Linda R. Frank ¢ William H.
Fulton  Rosemary Gaynier * Molly & Fred Gearhart  Louis
B. Geneva * Dorinda Gershman ¢ Christopher & Maribeth Gibbon
¢ Charles & Barbara Green ® Ben Greenberg ® Andrew & Lois Gross
* Robert & Sue Hanson ¢ Paula Harvey ¢ Helen Hertz « Mike & Natalie
Itomlenskis  Dan Jaffe & Beth Hellerstein * Karen & Mark Jaffe ® John & Sue
Janssen ¢ Josephine Joelson ¢ Jim & Norma Johnston ¢ David Kazdan & Laura
Gooch ¢ W. Dennis Keating * Susan Kent & Benjamin Sperry  Anne & Stu Klein ¢
Mr. & Mrs. Peter M. Klein ® Ann Kramer  Mary & John Krogness * Walter Lambrecht
& Greta De Meyer ¢ Marilyn & Chris Langmack © Elizabeth Lau * Kermit & Barbara Lind
« Dr. Kandice Marchant  Jeff Marks ¢ Sarah Matthews ¢ Ken McCarthy & Charlene
MecCarthy * Fred & Bonnie Mills  Heather & Patrick Mullen ® Susan Murray & Don
Harvey  Habib Musawwir ¢ David & Donna Muthershaugh ¢ Mark & Susanne Noble ©
Kara 0’Donnell » Ann & David Olszewski ® Paul & Connie Omelsky © Phillip E. Opp, Jr. ®
Dr. & Mrs. James A. Patterson * Scott Peters & Jeannine Gury ¢ Bill & Geri Pitts * Dr. &
Mrs. John Posch ¢ Paule C. Prebus * Quentin & Gay Quereau  Lynn & Lute Quintrell
e Jane Reynolds ¢ Dorothy Robbins * Douglas Roberts ¢ Bob & Barb Rosenbaum ¢
Sharon & Brad Sanders ¢ Richard A. Schreck ¢ Carol S. Scott » Stephen Sedam &

Mr. & Mrs. Roger Shumaker ¢
Virginia Weiss ¢ Penny Shelby ¢ Terry & Barbara Shockey ®

Leah Sieck ¢ Sonia Solomonoff ¢
Peggy Spaeth ¢ Springstubb Family
 William & Jacqueline Stewart * Don
& Jackie Stimpert ® Chris & Tom Sumner ¢

Clare Taft & Jason Smith ¢ Jill Tatem ¢ Emily
Taylor « Philip & Sarah Taylor « Ken & Dana Tench
« Stephen & Deborah Titchenal « Lara Troyer * Diane
Vanboxel * Rick Wagner ¢ Mabel C. Watts ¢ Barbara &
Rick Wherley  William & Myrna Yates

Employers
Matching Individual
Donations:

Aetna Foundation e Dominion Foundation ® GE Foundation
 KeyBank Foundation * Progressive Insurance Foundation ®
Sherwin-Williams Foundation

In honor of... In memory of...

Pam Barr: Nancy Wasylyshyn » HRRC Amir Adeen: Jackie Ciesla Adeen
Volunteers: Gwen Dyer ¢ Susie Kaeser: * Jack Bergren: Sarah M. Evans < Bill
Ketti Finneran * Kathryn Lad: Bob & Marlene Burcham: Nancy Burcham  William R. Cook:
Rink, George & Cecilia Smith * Seth Marks: Anne Cook * Walter Dodge: Deborah F. White  Dan
Jeffrey Marks  Jim & Connie Roop: Melvin S. Reynolds: Jane Reynolds ¢ William L. Scott: Carol S.
Rosenthal * Diana Woodbridge: Tricia Dykers-Koenig Scott * Bob Sieck: Leah Sieck

¢ Diana & Ted Woodbridge: Irene & David Smith

Individuals:
Gifts of $25 to $49

Anonymous ® Anonymous ® Anonymous ® Anonymous
¢ Dan & Becky Austin ¢ Jennifer Avery ¢ Sally & Roger
Baden ¢ Russell Baron * Ed Becker & Karen Allen
¢ Michael Beckman & Mary 0'Shea ¢ Judith L.
Beeler ¢ Peter Bohan * Karen Borneman ¢ Phyllis
Brody * David & Amy Cheverine  Francis Chiappa
& Dorene Davis ¢ Gary Chottiner « Norman A
Clemens, M.D. ¢ Paul & Janet Clifford  Adele Cohn
* Roslyn S. Collins © Lucille T. Conde * Margaret
Cowin ¢ Tony Cuda e Crystal Daprile ¢ Lee &
Rose DeAngelis ® Ron & Carol Eckner ® Ned &
Barbara Edwards « Marley Ford Eiger e Kari
Elsila & Michael Buescher ¢ Sally Fahrenholz ©
Bruce Feher  Danny Franklin ¢ Susan A. Friend
 Joseph Frolik & Karen Long * Linda A. Garrett
* Don Ghiandoni * Carol & Tom Gibson  Debi
Glosserman ¢ Ron & Susan Goldfarb ¢ Evelyn
& Seth Greenwald ¢ Judith A. Griffith
Barbara Gustafson e Cheryl Hanger e
Steve & Riki Hanley ® Mr. & Mrs. Richard
Harris * Doug Havighurst ¢ Martin
Helstein ¢ Ida B. Howze  Gerald &
Annabelle Hughes * Mr. & Mrs.
Robert Iredell IV

Judith Isaacs ¢ William & Cynthia
Johnston ¢ David & Katherine Jorgensen ¢ Maria
Kaiser ¢ Kilroy Home Insulation  Anne Klein ® Ann Kocks
& Ken Perelman ¢ Mary LaRiccia & Steve Kordalski « Wendy
Looman ¢ Michael Madorsky ¢ Sue & Howard Maier * Barbara
Martien ¢ Diane Mather ¢ Bill Mawby * Ewen & Dianne McEwen ¢
Nina McLellan and Walter Nicholes ¢ Hilton & Sheila Murray * Betty
A. Nelson ¢ Karstin Olofsson ¢ Jane Peterson ¢ Hansjoerg & Xirlita
Pitsch » Donalene & Don Poduska ¢ Larry & Susan Rakow ¢ Ann Randall
¢ Linn & Jodie Raney ¢ John & Linda Roush ¢ Paul & Anne Salipante ¢ Rita
Schlemmer ¢ Sondra M. Schultz  William & Kathleen Schwab ¢ Mollie &
Richard Secor ¢ Harris Senturia * David L. Stenson ¢ Mr. & Mrs. Harold
Stewart * David Sturgeon - Howard Hanna ¢ Mr. & Mrs. Robert Szaniszlo
e Jim & Beth Szpak ¢ Laura & Alan Tartakoff ¢ Cyndy Thayer & Evelyn
Mathis ® Margaret J. Thompson  Gary B. Tishkoff & Beryl A. Tishkoff
* Nancy Wasylyshyn ¢ Roger & Nancy Welchans ¢ Julie West ¢
Audrey Williams  Anne C. Wilson * Edward & Catherine Yandek

Reilly Painting
Rockefeller's
Simon's Auto
Vivian Vail
Diana Woodbridge

2014 Clam AuAction Donors
. nonymous
Bake Fundraiser Tom & Dorothy Bier
Big Fun
Sponsors Coventry Cats
Aurum Wealth Management Group DANCECIeveland
Barnes Wendling CPAs, Inc. Dunham Tavern Museum
Blue Real Estate LLC Mike & Lisa Gaynier
Bob Winbrott & Associates GroundWorks Dance Theater
Insurance, Inc. Heart & Sole
City Architecture Marc Lefkowitz & Corrie Slawson
Residence Artists, Inc. LOOK Hair Studio
The Sherwin-Williams Company Vikki Nowak
Verne & Ellsworth Hann, Inc. Quintana’s Barber & Dream Spa

Entertainment/Musicians
Shelton Moore, DJ
Kevin Richards, guitar
Bob McGuire, guitar
Gene Epstein, bass

Event Venue
LeeAnn 0’Brien, McGregor Home
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Balance Sheet June 30, 2014
ASSETS
CURRENT ASSETS
Cash and Cash Equivalents $149,463
Certificates of Deposit $100,637
Grants Receivable $ 32,873
Accounts Receivable $ 3482
Prepaid Expenses $ 2769
Total Current Assets $289,224
PROPERTY AND EQUIPMENT
Vehicle $ 18,201
Office Equipment $ 8953
Building $ 61,500
Building Improvements $213,528
Less: Accumulated Depreciation $(178,947)
Net Property and Equipment $123,235
OTHER ASSETS
Investments $310,450
Money Market Accounts $ 1,507
Land $ 41,000
Total Other Assets $ 352,957
TOTAL ASSETS $765,416
LIABILITIES & NET ASSETS
CURRENT LIABILITIES
Accounts Payable $ 1,39
Credit Cards $ 218
Loans Due Clients $ 21,372
Total Current Liabilities $ 22,984
LONG-TERM LIABILITIES $
Total Liabilities $ 22,984
Net Assets
Unrestricted $402,730
Temporarily Restricted $144,038
Permanently Restricted $ 195,664
Total Net Assets $742,432
TOTAL LIABILITIES & NET ASSETS $765,416

LEARN MORE ABOUT HOME REPAIR RESOURCE CENTER: WWW.hI’I’C-Ch.OI’g

Statement of Support,

Revenue and Expenses Year Ended June 30, 2014
Temporarily Permanently
Unrestricted  Restricted  Restricted Total

REVENUE AND SUPPORT
Grants and Contributions $ 215,397 $ - $ 215,397
Contributions $ 89456 $ $ - $ 89,456
Program Revenue $ 31512 § $ - $ 31,512
Miscellaneous 1354  § $ - $ 1,354
Interest Income $ 3,761 $ $ - $ 3761
Special Events $ 152711 $ - $ - $ 15,271
Investment Income $ 14,094 $ 15,591 $ 959 $ 30,644
Released from Restrictions $242,087  $(242,087) $ = $ -
TOTAL REVENUE AND SUPPORT $ 397,535 $ (11,099) $ 959 $ 387,395
EXPENSES
Program
Financial Assistance Program $157,361 $ $ - $157,361
Homeowner Counseling/Foreclosure $158574  § $ - $158,574
Home How-To $12,992 $ $ = $ 12,992

Total Program Expenses $328,927 $ $ - $ 328,927
Management Expenses $ 21662 $ - $ 21,662
Fundraising Expenses $ 33112 $ - $ - $ 33,112
TOTAL EXPENSES $ 383,701 $ = $ = $ 383,701
Increase (Decrease) in Net Assets $ 13,834 $ (11,099 $ 959 $ 3,69

Net Assets at the Beginning of Year $383,896  $ 155,137 $ 194,705 $738,738

Net Assets - Year Ending $402,730  $ 144,038 $ 195,664 $742,432

“You really came through for me.
I am so happy to live in a city
with these services.”

~ Financial Assistance Program participant

DESIGN: Roop & Co.




